
To better protect and serve our community, we are updating the database used by Pantego 

Police, Fire, EMS, and dispatchers during emergencies. Though it is not required that you 

provide any of the information requested below, we do strongly recommend that you supply 

name(s) and phone number(s), at a minimum. You can provide this information by visiting 

www.townofpantego.com/police or by mailing or delivering this completed form to Pantego 

Police Department, ATTN: Communications Supervisor, 2600 Miller Lane, Pantego, TX 76013.  

If you have any questions, please call dispatch at 817-274-2511 or stop by our offices.  
 

Respond online at townofpantego.com/police 

 

STREET ADDRESS →  
Include apartment/suite number. 

 

NAME OF BUSINESS   

CONTACT INFO 
Use the boxes to prioritize these 
contacts. For example, if the 
manager should be called first in an 
emergency, label them as 1. If they 
were unreachable, label the second 
option as 2 (etc.). Please understand 
that including a number here does 
not mean that it will be called. Once 
our department notifies someone 
listed here of the situation, that party 
is typically expected to take on the 
responsibility of notifying all others. 
TIP: Store dispatch’s number as a 
contact in these phones so you know 
if we’re calling: 817-274-2511. 
 
CodeRED is a reverse 9-1-1 system 
that helps us keep you informed 
during emergencies or hazardous 
situations. Sometimes it’s used for 
general information (e.g., mosquito 
spraying or event reminders). 
However, you can choose which 
types of updates to receive. If you’d 
prefer to set up and manage your 
own account, click on the scrolling 
message at the top of our website. 

☐ On Premises Phone: 
Is this phone capable of receiving texts? ▢ Yes        ▢ Yes, but I prefer calls if possible          ▢ No 
CodeRED Alerts? (see info at left)  ▢ Yes, emergency only       ▢ Yes, emergency and general info       ▢ No 

☐ Owner Name & Phone: 
Is this phone capable of receiving texts? ▢ Yes        ▢ Yes, but I prefer calls if possible          ▢ No 
Subscribe to CodeRED alerts? ▢ Yes, emergency only       ▢ Yes, emergency and general info       ▢ No 

☐ Manager Name & Phone: 
Is this phone capable of receiving texts? ▢ Yes        ▢ Yes, but I prefer calls if possible          ▢ No 
Subscribe to CodeRED alerts? ▢ Yes, emergency only       ▢ Yes, emergency and general info       ▢ No 

☐ Key Holder Name & Phone: 
Is this phone capable of receiving texts? ▢ Yes        ▢ Yes, but I prefer calls if possible          ▢ No 
Subscribe to CodeRED alerts? ▢ Yes, emergency only       ▢ Yes, emergency and general info       ▢ No 

☐ Other: 
Is this phone capable of receiving texts? ▢ Yes        ▢ Yes, but I prefer calls if possible          ▢ No 
Subscribe to CodeRED alerts? ▢ Yes, emergency only       ▢ Yes, emergency and general info       ▢ No 

Email(s): 
 
Email would only be used as a last resort if nobody can be reached or to follow up after the incident. 

Subscribe to CodeRED alerts? ▢ Yes, emergency only       ▢ Yes, emergency and general info       ▢ No 

Want to receive e-newsletters?     ▢ Updates for Local Business Owners     ▢ Shop Pantego     ▢ Jobs     
▢ “Talk of the Town” General Newsletter       ▢ Public Meetings, Hearings, and Notices     ▢ None 

Alarm  
If you have a monitored alarm, 
let us know how to reach them. 

Monitoring Company: 

Monitoring Center Phone: 

Emergency Access 
TIP: A properly outfitted Knox Box 
helps to minimize property damage 
and maximize safety during a fire or 
other life-threatening emergency. 
Find out what should be kept inside 
at townofpantego.com/knoxbox. 

Knox Box? ▢ No     ▢ Yes; 

Location of Knox Box: ___________________________________________________________________________ 

Gate Code: ▢ No     ▢ Yes; Code: ___________________________ 
Front Door Code: ▢ No     ▢ Yes; Code: ___________________________ 
Second Door Code: ▢ No     ▢ Yes; Code: ___________________________ 

Any other information? 
Let us know anything that might 
assist first responders. Examples:  
- Is there anyone not listed who 
would have reason to enter this 
location outside of business hours 
(e.g., for cleaning or maintenance)? 
- Are there guard dogs or potentially 
hazardous items (e.g., electric fence, 
large quantities of ammunition, 
combustibles, or explosives)? 
- If you have solar panels installed, 
where is the control panel? 

 
 
 
 
 
 

 
 

▢ Check here if additional information is continued on the reverse → 

http://www.townofpantego.com/police
http://www.townofpantego.com/police



